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Selected Accomplishments 2008
Functional Family Therapy far exceeded 
its target by serving 150 children, and 
the program exceeded expectations by 
maintaining 98% of the children in their 
homes (rather than being removed to 
foster care or residential placement).

MHA Clinics provided a combined 9,106 
sessions for 553 adults and 145 children. 
342 collaterals and 379 unregistered 
children benefitted from treatment. 100% 
reported being treated with respect, and 
99% reported liking the services.

Crisis intervention was made available 
at the Sterling Center for the 52 hours 
per week the clinic was open; the clinic 
provided 24-hour clinical coverage for all 
clients and responded to 33 after-hour 
emergency calls.

Employment Services had participation 
from 163 individuals in: career exploration, 
job seeking, goal setting, job placement, 
job coaching, job retention, interpersonal 
skills training, diagnostic vocational 
evaluation, and/or cognitive remediation. 
100% of participants felt that the services 
they received helped them to better deal 
with day-to-day life and 42 individuals 
obtained competitive employment. 

MHA continued efforts to Educate the 
Community about suicide prevention 
offering safeTALK, a community suicide 
awareness educational program and 
its companion ASIST (Applied Suicide 
Intervention and Skills Training). An op-ed 
column about the need for a coordinated 
approach to suicide prevention appeared 
in The Journal News. MHA staff also 
presented “Beyond Cutting: A Range of 
Self-Destructive Behavior” to more than 
100 guidance counselors.

MHA initiated an ambitious staff training 
schedule, coordinated with an agency 
transformation toward “person-centered” 
service delivery. During 2009, MHA will 
adapt supervisory practices to monitor 
and reinforce the use of person-centered 
service delivery.

MHA’s 2008 Ira Stevens Conference was 
held on April 18, 2008. The conference 
discussed effective management of sexual 
offenders, community policy, female 
offenders and sexually aggressive youth. 
Speakers included Dr. Judith Becker, a 
professor of Psychology and Psychiatry, 
and Alisa Klein, MAIP, the principal in a 
public policy consulting practice.

Partnership Mobile Mental Health more 
than doubled the number of children’s 
sessions provided from 686 in 2007 to 
1,464 in 2008. 

Norman J. Michaels, Jr.

Dr. Amy Kohn

A Message from the President and Executive Director

Dear Friends,

MHA accomplished great things in 2008, and we are pleased and honored to present 
this annual report. This past year we established MHA’s leadership in serving 
individuals with serious mental illness and firmly committed MHA to person-centered 
values: Dignity, Self-Determination and Partnership. Everything we now do is based on 
these principles - our service delivery, our language, our documentation, our culture, 
our hiring and our staff performance reviews. 

What does this mean in our day-to-day interactions? The people we serve are involved 
with planning for their own recovery; they set their own goals and work with MHA staff 
to achieve them. Such person-centered practices are a hallmark of MHA’s new Care 
Coordination program and the integration of all of our services. 

2008 has been a thrilling year of transformation, leading the organization into the 
21st Century. It is the support of so many that has enabled us to serve our clients, 
our staff, and the community at-large with person-centered services. Thank you for 
empowering us to pursue this transformation that is so right for our community, our 
organization, and the people we serve.

Norman J. Michaels, Jr.	 Dr. Amy Kohn 
President	 CEO/Executive Director

Through a competitive RFP process, 
MHA was selected in March, 2008, to 
implement a Care Coordination program in 
collaboration with the Westchester County 
Department of Community Mental Health. 
Care Coordination is based on the principles 
and practices of person-centered planning 
and targeted to adults diagnosed with 
serious mental illnesses with a high need for 
more intensive, individualized services.

Crossroads program for young adults with 
serious mental illnesses provided mobile 
mental health services for 116 young 
adults. Hospitalization rates were lower 
in 2008, and more clients served were 
either employed, in school or both during 
the service year. 

Nuestro Futuro provided bilingual and 
bicultural mental health services to 183 
Spanish-speaking individuals providing 
2,538 sessions to clients. Nuestro Futuro 
partnered with Open Door Community 
Medical Center to provide emotional 
wellness screening to children through 
the Child and Family Clinics Plus Program.



Vital Statistics 2008

Number of Individuals Served Through:

Advocacy and Education Services	 10,338

Clinical Treatment Services	 1,501

Abuse Prevention Services	 2,034

Rehabilitation and Support Services	 694

Residential Services	  90

Community Education	 1,700

Volunteers 	 219

Information and Referral Services	 3,680

Website	  342,000
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2008 Annual Financial Report

Expenditures

Advocacy, Prevention and Education	  $1,581,290 

Clinical Treatment Services	  $5,716,387 

Housing	  $1,409,514 

Adult Rehabilitative Services	  $1,939,573 

Children’s Case Management	  $1,563,666

All Others	  $185,925 

Fundraising	  $343,770 

Total	  $12,740,125 

Revenues 

Medicaid	  $5,320,595 

Contributions and Grants	  $358,532 

Government Grants	  $5,350,491 

Fees for Services	  $1,183,365 

Special Events	  $340,042 

Investment Income	  $86,698 

Other Income	  $56,488 

Total	  $12,696,211

Management and General costs are approximately 13% of agency 
expenses and are allocated to each program. Figures are based on the 
audited financial report prepared by O’Connor Davies Munns and Dobbins, 
LLP. A copy of the audited statement is available upon request, through 
MHA or from the Office of the Attorney General, Charities Bureau, 120 
Broadway, New York, New York 10271.

The above does not include restricted activity or unrealized gains or losses 
on investments.



2008 Annual Donor Report
We are so grateful for your support. There are many ways to give to MHA and each gift makes a difference. Special thanks go out to all of our 
volunteers, dedicated staff and caring individuals whose tireless efforts make the delivery of our services a success. Great care has been made 
to ensure the accuracy of this report. If we have made an error in listing your name, we sincerely apologize and would appreciate your letting us 
know. To do so, please contact the Development Office at 914-345-5900, ext. 292.

Platinum ($20,000.00 +)
The Frog Rock Foundation
Hedge Funds Care, Inc.
Marion Lynton—Lynton Foundation
Debra Del Toro Phillips & Stone S. 

Phillips
United Way of Westchester and 

Putnam, Inc.

Gold ($10,000.00 +)
Rita A. Aranow
Bristol-Myers Squibb Company
The Thomas & Agnes Carvel 

Foundation
Donna Esposito Clarfeld and Robert 

A. Clarfeld 
Gannett Foundation
Ginsburg Development Companies, LLC
Janssen, L.P.
Madeleine R. Johnson
The Lucius N. Littauer Foundation, Inc.
Lili Lynton
NBC
TD Bank

Bronze ($5,000.00 +)
Aetna Foundation, Inc.
Anonymous
Elizabeth E. and Steven J. Caspi
Children’s Service League, Inc.
Clarfeld Financial Advisors, Inc.
Entergy
Epstein, Becker & Green, P.C.
Ernst & Young LLP
The Gimprich Family Foundation, Inc.
Kerzner
Michaels & Associates, Inc. 
Ogden Cap Properties, L.L.C.
Aline Raisler—Harold K. Raisler 

Foundation, Inc.
Riker Danzig Scherer Hyland & 

Perretti LLP
Katherine Leslie Rudin
Paul Singer
St. Faith’s House Foundation
Jean and Donald Stone – The Stone 

Foundation, Inc.
Donna A. and Richard T. Suarez

Sterling ($2,500.00 +)
Ximena and Andrew Francella
Joseph D. Gahtan
Marilyn and Fredric R. Horowitz
Hunter Douglas, Inc.
Patrice Ingrassia and Chris Broda
Isobel and Ronald S. Konecky – 

Ronald & Isobel Konecky Family 
Foundation

Barbara and Walter G. Korntheuer – 
Harold L. Wyman Foundation

Heidi and Norman J. Michaels
Mary Beth Morrissey, Esq. and 

Edward R. Morrissey
New York Epilepsy & Neurology, PLLC

O’Connor Davies Munns & Dobbins, LLP
Jacqueline S. Oleson
Hon. Vincent R. Rippa
Yvonne D. Tropp
Lucy P. and John R. Werner

Benefactors ($1,000.00 +)
Joseph C. Abeles—Joseph & Sophia 

Abeles Foundation
Maurice Amado Foundation
American Lung Association of New 

York State, Inc.
Anonymous
AstraZeneca
Barbara and Jeffrey H. Becker
Benchmark Title Agency, LLC
Dr. Barbara Bernstein and Jonathan 

Arfa, Esq.
Dorothy Rosenberg Bloom—George 

and Ann Rosenberg Foundation, Inc.
Church in the Highlands
Conifer Securities, LLC
Lois and Marvin S. Cowan, Esq.
Kathalynn and Robin Davis
Entwistle & Cappucci, LLP
Executive Jet Management
Hon. Mary F. Foster and Donald Foster
Barbara S. and Herman S. Geist
Irene and Martin Ginsburg
Sarah B. and Seth M. Glickenhaus— 

Glickenhaus Foundation
Emily L. and Eugene Grant—Eugene 

and Emily Grant Family Foundation
Dr. Carolyn S. Hedlund
Irwin Hochberg
Priscilla H. Hoffman
Stephen J. Jones, Esq.
Joan and Ernest Kalman
Hilary and Geoffrey Kent
Samuel & Francine Klagsburn 

Foundation
Nicholas and Nancy Krzemienski
Jeffrey Lipman
M.P. Agency, Inc.
Nancy and Michael Markhoff
MBIA Foundation, Inc.
Christine and Jack McWalters
MetLife G92 Westchester Agency
Leslie Millman
New York Presbyterian Hospital
Jean C. and Hon. John Nonna
Charles S. Raizen Foundation
Larry Saftler
Alberta T. and Lester Salkin
Sam’s Club Foundation
Jill H. and Allan E. Shore, Jr.
St. Vincent’s Hospital Westchester
Tarrytown Honda
Tocqueville Asset Management
Total Interiors
Turner Broadcasting System, Inc.
Mary Ann Van Osdol and Charles E. 

Baxley
Verizon Communications

Wal-Mart Foundation
White Plains/Greenburgh Realtors
The Winifred Masterson Burke 

Rehabilitation Hospital, Inc.
Katharine S. and Philip D. Wilson
Suzanne W. and Robert Wright

Patrons ($500.00 +)
ACSB & Co., LLP
Alan Ascher
Dr. Norman Becker
Bedford Presbyterian Women’s 

Association
Grace M. and Howard S. Benedikt
Dena L. and Jay A. Bock
Hon. Lois and Charles Bronz
Terri A. and Bennie W. Chiles, MD
Coca-Cola Enterprises Bottling 

Company of New York
Sheila T. and Irwin Cohen
Stephen Cohen
Abigail R. and Hartley S. Connett
Eileen V. Consilvio and Duncan A. 

Quarless
Leslie and Michael Davies
Disney Worldwide Outreach
Kathleen and John G. Doucette
Shirley Durst - Roy & Shirley Durst 

Charitable Fund
Empire Strategic Planning, Inc.
Fairway Wholesale & Distribution Corp.
Elaine and S. Lawrence Feit – Elaine 

and Larry Feit Foundation
Fortunoff
Four Winds Hospital
Jeanne M. Gallo
Leslie and Gerald K. Geist
Virginia L. and Andrew J. Geist
Anne and Dr. James R. Golub
Shelley M. Greenwald, Esq.
Janis T. Ground
Hudson Health Plan
The Jandon Foundation
Jones Garneau, LLP
Pamela and Andrew Kaufmann
Langan Engineering
Anthony Lombardi
Kate S. and Michael J. Lombardi
Elyse G. Maas
Mack-Cali Realty Corporation
Alva and Barry Milowitz
Barbara and Herbert Mines
Ruth and Paul S. Nirenberg
Christine Omohundro and James M. 

Van Nostrand
Dana T. and Gregory A. Pedersen
Bettye H. and John P. Perkins
PNC Bank
Sandra and Mortin Porwick
Nataly and Toby Ritter – The Louis A. 

Ritter Foundation, Inc.
Roger & Sons Concrete Inc.
Mildred and Robert Rosenberg
Melanie and Andrew Schaffran

Rabbi Jeffrey Sirkman
Laurie W. and Frederick A. Smith
Elizabeth Stringer and Don Greif 
Tectonic Engineering

Contributors ($250.00 +)
Abbot House
Francine and David Alexander
Alpha Fire Supression Systems
American Panel Tec
Anonymous
Berardis Family Chiropractic, PC
Maurice Berkower
Rajeev Bhalla
Karen and Dr. David Blumenthal
Debra and David Borwick
Jennifer E. Brennan and John J. Francis
David B. Bruckman
Marion Colombo
Joan and Martin Considine
Nora L. Contract
Coviello Plumbing
Suzanne and Stephen H. Fields
Kelly A. Darrow
Dr. Lynne C. Dolle
Rosalie Duffy
Ruth Elsner
Joseph Ferone
Lisa T. and Tim Fitzgerald 
Tara Fitzpatrick
Stephanie B. Furtsch
Rosetta and Robert Geber
William J. Gedale
Barbara J. and Milton R. Gottlieb
Bernice Gussack
Halo Commercial Services Corp.
Sharon Hawkins
Barbara and John M. Heffer - The 

Heffer Family Foundation, Inc.
Holiday Inn of Mount Kisco
Integrated Life Enterprises, Inc.
InterGlobe Communications
Ronald H. Kaufmann
Lois and Michael Kempler
Martha A. Klessen
Shareen Kneeshaw
Joanna LaForgia
Drs. Ann and Robert S. Laitman
Jeanne A. LaVigne
Wilma and Walter F. Leinhardt
Eden W. and Paul Lopez
Benita C. Marks
Anna Masopust
Dr. Melinda Massoff and Martin B. 

Schwimmer
Barbara Morgen and Eric Hemel
Nature’s Rain Organic Lawn Care, Inc.
Drs. Caroline C. and Svend W. Nielsen
Hon. Suzi Oppenheimer – Martin & 

Suzi Oppenheimer Philanthropic 
Fund

Libbie and David Poppick
Andrea R. and Andrew W. Potash
Proper Service Center



Annie Jackson
JetBlue Airways Corp.
Julio Bicycle, Inc.
Katonah Museum of Art
Claire Kimball
Matthew Kimble
Ian R. Laidlaw
Leatherstocking Corp.
Kathleen McDonald
New York Football Giants
New York Liberty
News 12 Westchester
Our Lady of Mount Carmel Church
Victoria Penino
Piaggio Group Americas
Kimberly and Jamie Piccone
Abbie Relkin
Rio Mar Beach & Resort Spa
The Ritz-Carlton Westchester
Jaimee Segars
Ester Sharp
Jennifer P. Shore
Suzanne Sorrentino
St. Joseph of Arimathea Church
Bettyann and Dario Svenjak
Tiffany & Co.
Union Square Hospitality Group
Wal-Mart White Plains 
Walt Disney World Co.
Wayne Thomas Salons, Inc.
Westchester County Business Journal
Westchester County Department of 

Corrections
Westchester Philharmonic
Westchester Restaurant Group
Westcon
WFAS Radio AM & FM
Yonkers Indoor Tennis Center
Yorktown Cycles

And the many donors to our Thrift Shop.

* Includes supporters who made gift-
in-kind contributions who are not 
listed elsewhere in report.

Quintessence Kitchens, Inc.
Abbie S. Relkin
Marjorie Ross
Claire and John J. Ryan
Doris Schwartz
Debra S. and Arnie Semsky
Sue W. and James N. Serphos
Susan Sillins
SmithBarney Citigroup
Stew Leonard’s
Lynn G. Straus - The Philip and Lynn 

Straus Foundation, Inc.
The Thursday Club
Today’s Students Tomorrow’s Teachers
Barbara and Gary Van Bergen
Karen T. and Robert A.Veronesi
Jon Vuotto
LaVerne S. and Thomas A. Watkins
Julie and Todd Weiser
Lucille Werlinich
Patricia S. Wise

Matching Gifts
MBIA Foundation, Inc.
Merrill Lynch & Co. Foundation
PepsiCo Foundation
Pfizer Foundation 
Reader’s Digest Foundation 
The Standard
Harold L. Wyman Foundation

Tribute Gifts
Erik Burstein
Aimee B. and Joel A. Feerst
Lucy Swann

Dena Bock
Phyllis P. and Harvey Klein, M.D.

Candiss Cowan and Robert 
Newfield

Barbara and Herman Geist

Cindy Elliott
Nancy Bocian

Barbara Geist
Louise and Alan R. Geist

Herman Geist
Phyllis Kirschner

Martin Ginsburg
Kathleen and John G. Doucette

Mr. and Mrs. Carl Gmoser
Ruth M. and Gerald W. Mackey

Geoffrey Kent
Cheryl B. and Theodore L. Banks

Mr. and Mrs. John Lane
Barbara and Herman Geist

MHA Staff and Volunteers
Lucy P. and John R. Werner

Debra Del Toro Phillips
Dave Tabacoff

Sharon Pollack
Leslie A. and David S. Hinderstein
Susan L. and Samuel H. Schwartz

Aline Raisler
Margaret S. and Thomas A. Locastro

Barbara Stein
Bernice Gussack

Yvonne D. Tropp
Emily and Peter M. Bauer
Joan and David Blum
Teru N. and Richard L. Graves
Carol and Edwin Greenhaus
Betty G. and Robert A. Hut
Lorian D. and Joel Jacks
The Jandon Foundation
Carolyn and Thomas E. Kohlberg
Natalie Lansburgh
Sue W. and James N. Serphos
Lilian Sicular
Rabbi Jeffrey Sirkman
Ruth C. and William E. Spiro
Mr. and Mrs. John Strauss
The Philip and Lynn Straus Foundation
Stephanie B. Valar
Joyce R. Michaelson
Judith R. and Herbert M. Oestreich, M.D.
Betty B. and Albert Osman

Memorial Gifts
June Bernstein
Barbara and Herman Geist

Michael Fitzsimmons
Gaetana Snow

James T. Gallagher
Wanda S. and John B. Corcoran
Jocelyn D. Biondo
Rita M. Bundschuh
Conifer Securities, LLC
Dana L. and William J. Goldman
Laura I. Gregory
Bernadette I. Hild
Nancy B. And Bradley Levie
Marilyn D. Liebenguth
Carmen L. and Charles A. Mebus
Jane Percy Mitchell
Catherine A. and Thomas P. Santoro
Christie N. and David L. Smith
Helga E. Stahl
Joan M. and Gary C. Valenti

Marjorie Hoffman
Judith and Milton S. Hoffman

Jerry Kaminsky
Bernice Gussack

Shirley Maisel
Karen and David Blumenthal, M.D.

Joseph G. Peters
Katie B. and Bryan M. Bowen
Jane and William Cotterall
Lucretia DiRienzo
John Flanagan
Barbara A. Gist
Kery and Donald C. Handlik
Elizabeth P. Hardesty
Ellen E. Keyser
Jean Lewis
Letitia V. Lock
Alane and Gary Peragallo
Pat Rushe
Lucy P. and John R. Werner

Dr. Joseph Relkin
George H. Greenfield
Rashi and Dr. Milton Reisch 

Klaus Scheye
Ruth Elsner

Milton Schwartz
Bernice Gussack

Robert Timmel
Susan E. and Jerry G. Salese

Gifts-in-Kind* 
Abigail Kirsch Culinary Productions, 

Inc.
Altheus Health & Sport Center
Anthropologie
Bicycle World
Bradford Renaissance Portraits Corp.
Cablevision
Patricia Capolino
Caramoor Center for Music and the 

Arts, Inc.
The Chambers Hotel
Marion Chason
Chelsea Piers Sports & Entertainment 

Complex
Club Fit
The Colbert Report
Coty, Inc.
The Daily Show
Dangerfield’s
Regina DeCarlo
Dermacare of White Plains
Michele DiGirolomo
Doral Arrowwood Resort & Confer-

ence Center
Fairmont Bermuda Satellite Sales 

Office
Phyllis and Anthony Federico
Deborah Foster
Elaine Fox
The Friars Club
Mr. and Mrs. Robert Gellert
Girl Scout Troop 1396
Group M Entertainment
Hampshire Country Club
Janice A. Hansen
Harpo Productions
Harry’s of Hartsdale
Jacob Burns Film Center

We’re here when you need us.
Primary Locations

For Clinical Services, Education and Volunteer Programs:
Administrative Offices/Sterling Clinic 
2269 Saw Mill River Road, Building 1A, Elmsford, NY 10523 
(914) 345-5900 help@mhawestchester.org

For Housing, Rehabilitation and Vocational Services:
Sterling Clubhouse 
29 Sterling Avenue, White Plains, NY 10601 
(914) 949-7035

For Clinical Services in Northern Westchester:
Northern Westchester 
Counseling Center 
344 Main Street, Mt. Kisco, NY 10549 
(914) 666-4646

www.mhawestchester.org


